
Meet your new colleague:

RobOtic



- Added value is a must 
(and is needed now). 

- Fortune 500

- Digital transformation

- The human interface

Agenda



- People become scarce resources.

- The human interface will make the 
difference, the digital becomes commodity.

- 73% of the population wants human 
contact!

- People are the emotional link between a 
company and its customers.

Added value is a must!
(ajnd is needed now)



- The average lead time for companies has 
decreased strongly. 

- Earlier, Fortune 500 consisted of 
companies that were on the list for already 
35 years. 

- Today, a Fortune 500 company has – on 
average – only been member for 15 years. 

- 40% of those companies did not yet exist 
20 years ago.

Fortune 500



.

KPMG, 2018



Digital transformation

Strong today, 
insufficient tomorrow

When digital
becomes human

Quick death Market of fighters
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From analog to digital



The human interface

Creativity
Empathy

Passion



Creativity



Which part of a window 
cleaner’s job is based on 
creativity?



Empathy



Passion



Added value?



The Belgian community for Finance 
Professionals


