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A robot will take your job …





Debtor 
Process
Automation

Incasseren van openstaande rekeningen gaat beter, sneller en 

klantvriendelijker met Mail to Pay DPA software.

DownpaymentBot



Mail to Pay, much more than an e-mail

➔ Print, SMS, Call, Robocall & Paylink

➔ 10  years experience in innovative creditmanagement solutions

➔ 30 employees

➔ We process more than 1 million payment requests per month

➔ Mail to Pay invisible for your customers – full focus on your brand

➔ All-in one application

➔ Connect to every system

➔ PSP & mandate link of your preference







Increased
cust sat
Increased
cust sat

Increased
Fees collected

Improved
cashflow

Lower
cost to collect

Lower
cost to collect

Lower
churn

Lower
Bad Debt

Mail to Pay is offering you : ….



Innovation @ Mail to Pay



Debtor 
Process
Automation

Incasseren van openstaande rekeningen gaat beter, sneller en 

klantvriendelijker met Mail to Pay DPA software.

DownpaymentBot



Invoice Reminder Collection agency Bailiff/ to costs

Traditional

Mail to Pay

Invoice with Mail 
to Pay

Reminder with
Mail to Pay

Collect yourself
with Mail to Pay

Collection agency/ 
Bailiff/ to costs



Invoice Reminder Collection agency Bailiff/ to costs

Traditional

Mail to Pay

Invoice with Mail 
to Pay

Reminder with
Mail to Pay

Collect yourself
with Mail to Pay

Collection agency/ 
Bailiff/ to costs

Offer downpayments





Down payment bot delivers for pilot customers...

13,1% increase in paid terms (from 70,2% to 83,3%)
10,9% increase in EURO collected (from 73,1 % to 84%)

...fully digital, without any interventions of employees



Hypothesis:

“A non-human tool (robot) can avoid down payments to fail & 
improves debt-position for customers”



www.mailtopay.be


